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ELA BACKUP PROCEDURE

Before we get started with backing up the files, we need to first shut down the services responsible for

running ELA on the host machine.
Step 1: Launch XAMPP in Administrator mode.
This can be done as follows:

» Click the windows Start button and start typing XAMPP. It should show up like this if the application is

located

Best match

XAMPP Control Panel

App
Apps
<& XPS Viewer

XAMPP htdocs folder

£ o
> Right click on the application, and select the option Run as Administrator. If you can’t run it as an

administrator that is also fine

Best match
XAMPP Control Panel
App
Ly Run as administrator
Apps
L3 Run as different user
XAMPP htdocs fol
[l open file location
“  Uninstall XAMPP _
-2 Pin to Start
Websites i
-2 Pin to taskbar
D Bitnami for XAMPI M Uninstall
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» Next look at the bottom right corner of your screen. You should see the XAMPP icon appear. If you do
not see this icon. Look for an arrow pointing up. This will show all the applications that are not visible

in the pinned system tray

. B:49 PM
B [ 71 ) ENG b L]

r2024

» Double click the icon in the system tray

[5] XAMPP Control Panel v3.3.0 [ Compiled: Apr 6th 2021 ] - O X
[=] XAMPP Control Panel v3.3.0
Modules 9
service Module  PID(s) Port(s) Actions i Netsint
v Apache 8796 88, 8443 Stop Admin Config Logs B shel
vy MySaL 3636 3306 Stop Admin Config Logs Explorer
FileZila Start Admin Logs E Services
Mercury Start Admin Logs ' Help
Tomcat Start Admin Logs [ Quit
6:49:10 PV [Apache] XAMPP Apache Senice is already running on port 88 "~
6:49:10 PV [Apache] XAMPP Apache Senice is already running on port 8443
6:49:10 PM [mysql] KAMPP MySQL Senice is already running on port 3306
6:49:10 PM [main] The FileZilla module is disabled
6:49:10 PM [main] The Mercury module is disabled
6:49:10 PM [main] The Tomcat module is disabled
6:49:10 PM [main] Starting Check-Timer
6:49:10 PM [main] Control Panel Ready
L

» From this we can see that Apache and MySQL are running. We need to select stop next to each one of
these services. It should look like the below image when completed. If you did not run this as an

administrator, you might get a popup screen to shut down the various services.

[=] XAMPP Control Panel v3.3.0 [ Compiled: Apr 6th 2021 ] = O b
& piled: Ap
XAMPP Control Panel v3.3.0 F conn
Modules .
Service Module  PID(s) Port(s) Actions o
|  Apache Start Admin Config || Logs B shel
v 4 MysaL Adrmin Config Logs Explorer
FileZilla Start Admin Config Logs E'.' Services
Mercury Start Admin Config Logs &) Help
Temcat Start Admin Config Logs |J. Quit
6:49:10 PM [main] The Mercury module is disabled ~
6:49:10 PM [main] The Tomcat module is disabled
6:49:10 PM [main] Starting Check-Timer
6:49:10 PM [main] Control Panel Ready
6 I [Apache] Attempting to stop Apache service...
6 [Apache] Status change detected: stopped
6:54:00 PM [mysql] Attempting to stop MySQL sernvice...
6:54:02 PM [mysql] Status change detected: stopped
W
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Step 2: Backing up the files
This can be done as follows:

> You will need to open File Explorer, which is done by clicking the yellow folder icon in the bottom left

corner, or center of the screen for Windows 11

» The default screen will look something like this

=l = | File Explorer

Home Share View

A s » Quick access

v 5 Quick access ~ Frequent folders (&)

I Dezktop Desktop Downloads

This PC This PC
* Downloads - I ‘ I

[E Nocuments

» Replace Quick access with C:\xampp\mysql\data. This will take you to the directory where the
database is stored. Then select the folder ela. Then right click over it, to which is should show a menu

of items to select. Move down to Send to, then select Compressed (zipped) folder

| [ = | data
Home Share View
<« v A » This PC » Local Disk () » xampp * mysgl » data
.
Mame Date modified Type Size
# Quick access
I Deske ela [ M File folder
eskto [+
i mysql PE"'l . M File folder
‘"' Downloads performance_s Ui o mcicou M File folder
=] Documents phpmyadmin S S e M File folder
&= Pictures test Give access to > M File folder
extra || aria_log.000D0] Restore previous versions P 32KB
php | | aria_log_contr Include in library > M 1KB
. |_'| ib_buffer_pool Pin to Start M 2KB
5 This PC [ ib_logfiled he s - Famnen
—_ . Send to > 0 Bluetooth device
¥ Network || ib_legfilel s
- I__I bdatsl Cut : Compressed (zipped) folder
[] multi-master.i Copy [ Desktop (create shortcut)
oo, %= Documents
"—',.I my Create shortcut E i .
=] mysgl_errar et ‘1 Mail recipient
- DATA (E:)
Rename L
Properties
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» It will then create a file called ela.zip

I_I ﬂllﬂ_lUH-UUUUUUUI P B W, O L L ¥ LW Y e [y LN
| | aria_log_control 5/14/2024 &:54 PM File 1KBE
: ela 5/14/2024 7:09 PM Compressed (zipp... 1,159 KB
| | ib_buffer_poal 5/14/2024 &:54 PM File 2 KB
| ] ib_logfiled 5/14/2024 6:54 PM File 5,120 KB

» | would recommend right clicking that file to select the option Rename

/14,2024 7:09 PM Compressed (zipp... 1,159 KB

1 1 r 1 R T I N L] [} a it

Ln

» Then put in the date so as to not override previous ELA backups done

» You can then move this file created to an external storage location like a USB drive for safe keeping

Step 3: Restart ELA

This can be done in two methods. The first is to restart the machine and the services will automatically start

up again. The second method is to restart the XAMPP services
This can be done as follows:

» You should still have the following window open on your screen.

KAMPP Control Panel v3.3.0 [ Compiled: Apr fth 2021 ] = O hd
XAMPP Control Panel v3.3.0  contg
Modules )
Service Module  PID{s} Port{s) Actions it
o Apache Start Admin Config Logs B Shell
v MysaL Admin Config Logs Explorer
FileZilla Start Admin Config Logs E'.' Services
Mercury Start Admin Config Logs @ Help
Tomcat Start Admin Config Logs |J Quit
6:49:10 PM [main] The Mercury module is disabled A
6:49:10 PM [main] The Tomecat module is disabled
6:49:10 PM [main] Starting Check-Timer
6:49:10 PM [main] Control Panel Ready
6:53:57 PM [Apache] Attempting to stop Apache senvice__.
6:54:00 PM [Apache] Status change detected: stopped
6:54:00 PM [mysql] Attempting to stop MySQL service...
6:54:02 PM [mysql] Status change detected: stopped
L

» Simply select the Start Button that appears next to Apache and MySQL

» Once completed, it should look like this again and ELA should be functional as well.
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KAMPP Control Panel v3.3.0 [ Compiled: Apr 6th 2021 ] - O X
XAMPP Control Panel v3.3.0
Modules 3
Service Module  PID(s) Port(s) Actions i Netsint
L Apache 8796 88, 8443 Stop Admin Config Logs B shel
L MySaL 3636 3306 Stop Admin Config Logs | Explorer
FileZilla Start Admin Config Logs E‘.‘ Services
Mercury Start Admin Config Logs & Help
Tomcat Start Admin Config Logs Ij. Quit
6:49:10 PV [Apache] XAMPP Apache Senice is already running on port 88 "~
6:49:10 PV [Apache] XAMPP Apache Senice is already running on port 8443
6:49:10 PM [mysql] KAMPP MySQL Senice is already running on port 3306
6:49:10 PM [main] The FileZilla module is disabled
6:49:10 PM [main] The Mercury module is disabled
6:49:10 PM [main] The Tomcat module is disabled
6:49:10 PM [main] Starting Check-Timer
6:49:10 PM [main] Control Panel Ready
L

» The X at the top right corner can be selected. It will not shut down XAMPP, but simply hide the Control

Panel in the bottom right corner of the system tray

6|Page



